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Ventzilav Velev, 
Chairman of the Management Board,
Global Libraries - Bulgaria Foundation

 In 2016, the efforts of the Management Board of Global 
Libraries - Bulgaria Foundation were focused on the institutional 
strengthening of the organization and the implementation of a 
series of activities, initiatives and projects in support of the public 
libraries in the country. Along with the institutional capacity of the 
Foundation, the sustainable development of the network of key 
partners - public libraries - was another key point. Last but not least, 
the Foundation has been working more and more successfully in 
pursuit of its mission - the integration of Bulgarian citizens in the 
global information society to improve their quality of life. To this 
end, we have been organizing increasingly successful information 
and advocacy campaigns at national and regional level to clarify 
the new features and place of public libraries in people’s lives. Our 
focus was also on conducting an ever more effective dialogue 
with the central government, as well as on successful partnership 
with local authorities, non-profit organizations, civil society 
representatives and other stakeholders.

 In its work the Management Board and the operational team 
were supported by the Board of Trustees and the Public Council 
with expert assistance in connection with various projects of 
the Foundation and also in the implementation of its overall 
activities.

 As a result of our efforts, we can boast of a series of significant 
successes in 2016. Among them we can highlight:

 Effective work and partnership with public libraries in the 
country: we have Co-operation Agreements signed with 951 of 
them;

 Tracking trends and conducting trainings for public library 
employees on programmes and projects to deliver services to 
citizens more effectively;

 Provision of funds through the implementation of own 
competition for small projects - "The Library - an Active Participant 
in Public Life";

 Ensuring post-warranty support for the ICT equipment in the 
community center and municipal libraries of the Foundation’s 
network, thus ensuring that citizens have trouble-free access to 
information on the Internet;

 Implementing of a series of information and advocacy 
campaigns as part of the efforts to place libraries on the public 
agenda;

 Involve public attention on the problems and current needs of 
public libraries.

 And for the moment, we appraise that creativity and innovation 
are important in these dynamic and complex times. We believe 
that public libraries have these skills and are an important part 
of the overall process aimed at achieving new achievements. We 
know what our potential and capabilities are. This is why we will 
continue to focus our efforts on increasing the competencies of 
library staff and providing new and quality services to citizens.

Assoc. Prof. Ventzislav Velev, PhD
Chairman of the Management Board of
Global Libraries  - Bulgaria Foundation
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Global Libraries - Bulgaria Foundation was 

established in 2013 as an NGO in public benefit. 

Partners in the Foundation are the Ministry 

of Culture, the Ministry of Transport and 

Communications, the National Endowment Fund 

“13 Centuries Bulgaria”, the National Association 

of Municipalities in Bulgaria, the Bulgarian Library 

and Information Association and the National 

Chitalishte Union. The Foundation is successor of 

the objectives and results of the project  “Bulgarian 

Libraries – Places Of Access to Information and 

Communication For All”,  implemented in Bulgaria 

in the period 2009 – 2013.

Global Libraries - Bulgaria Foundation has a 

network of 960 public libraries (regional, municipal 

and chitalishte) covering 260 municipalities in the country. In many cases 

those libraries are the only points of access to information resources and 

services for the population. Through the activities of the public libraries, 

the Foundation supports the inclusion of Bulgarian citizens in the 

global information society and increases their quality of life by: creating 

conditions for free and equal access to information, internet, modern 

technology and electronic services for citizens; promoting information 

literacy, lifelong learning, civic participation and social cohesion, local and 

community development; supporting social integration of disadvantaged 

groups and equal educational opportunities for all citizens by improving 

access to information. Through participation in international organizations 

and programs, the Foundation promotes intercultural dialogue and the 

contacts between professional organizations and individual libraries both 

in the member states of the European Union and in countries outside it.

Introduction

In 2016, Global Libraries - Bulgaria Foundation, in implementing its mission 

and goals, operated in four main areas:
 Strengthening cooperation with public libraries participants in the 

Glob@l Libraries – Bulgaria Program; concluding partnership agreements 
for sustainable development of the network of libraries; enhancing the 
competence of library staff; expanding joint activities for community 
development and introducing new services. 

 Improving communication with central and local authorities for better 
understanding the role of libraries for the local community and solving 
existing problems. Presenting the activities of Bulgarian and foreign 
libraries to representatives of central and local authorities and working 
together for the implementation of best practices.

 Organizing an active national campaign to inform the public about the 
potential of public libraries and the benefits of their services; building 
partnerships with media for promoting GLBF activities in support of 
various social causes.

 Adopting and implementing a system of internal regulations to ensure 
the efficient functioning of the Foundation and monitoring of their 
implementation.
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The Global Libraries - Bulgaria Foundation 
in 2016 in numbers

951

26 regional libraries

17 municipal libraries

908 chitalishte libraries

cooperation agreements

8

for 82 experts

in 6 directions

trainings

4 287 

access points to the Internet

in 915 chitalishte libraries

supported 

5

exchange of experience / training 

for 27 experts

visits abroad

47

smaller projects

3 thematic areas 

93 libraries - 21 schools - 17 NGOs

funded

3

2 manuals 

innovative library services

funds attracted

523 000

levs

14

with 6 European countries 

new partnerships

1 915 

 for 801 libraries in 195 municipalities

road signs  

“The Road to the Library”

Библиотека
Library

National Forum “Libraries Today” 

5 plenary sessions

public libraries

parliament

700 participants

government

agencies

municipalities

NGOs

academia

business

8

6 national

2 international

advocacy initiatives

57

25 settlements 

over 1400 participants 

events

2

were awarded

3 categories 

annual awards established
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Signing cooperation 
agreements
In 2016, the Foundation implemented a campaign to conclude partnership 
agreements with regional, municipal and chitalishte libraries for joint action in 
order to:

 Create conditions for free and equal access to the Internet, information and 
electronic services for citizens;

 Promote information literacy, lifelong learning, citizenship, local and community 
development;

 Support the social integration of disadvantaged groups made by improving access 
to information, education, culture and technology.

As a result of the campaign, by the end of 2016 agreements with 26 regional, 17 
municipal and 908 chitalishte libraries were signed.

The Foundation and the partners - 951 public libraries  joined forces to perform the 
following:

 Advocate  for informational and digital inclusion at regional and local level;

 Provide access to information through modern information and communication 
technologies;

 Develop and deliver services to citizens based on innovative information and 
communication technologies;

 Develop and provide opportunities for lifelong learning;

 Implement educational and recreational activities for children and youth.

Maintenance of the ICT equipment in 
the 908 chitalishte libraries - partners
In 2016, Global Libraries - Bulgaria Foundation made everything possible to ensure 
free public access to the Internet, information and communication in the 908 
chitalishte libraries - partners.

GLBF paid for the maintenance of the equipment to the total value of 54,755 Levs, 
as many of the chitalishte are unable to maintain the equipment by themselves or to 
obtain support from the municipalities. 

Thus, the Foundation ensured normal operation of 4287 points for free internet 
access throughout the country.

In December, a survey  was conducted among libraries of the GLBF network  about 
their satisfaction with the hardware and software maintenance activities and repair 
of the ICT equipment granted to them by the Foundation. 690 libraries - partners, 
representing 73% of the participants in the network responded to the survey. 62% of 
the respondents said that the equipment available to them needed no maintenance 
or repair work. In the cases when there was any need of preventive and repair 
activities, 73.9% of the libraries evaluated the performed work as excellent, very 
good or good, 8.3% as satisfactory, and only 7.6% as unsatisfactory.

Strengthened network of public libraries - partners

Strengthened network of public libraries - partners
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The training programme was implemented within the project “Increasing the 

training capacity of managers and employees in municipal libraries”, funded by 

Erasmus +. The 7 municipal libraries included in it formed a consortium called 

“Modern Library”. The project will continue in 2017.  Further training and exchange 

of experience with libraries in Finland will be carried out on the same subjects. 

The trained library professionals will develop two handbooks for the design of 

innovative library services and library management. The so constructed pool of 

trainers will transfer modern knowledge and skills to other librarians in the network 

of the Foundation in Bulgaria.

Increased competence of library specialists 
and the team of GLBF

Increased competence of library specialists and the team of GLBF

Transfer of knowledge and skills from 
countries in the European Union

Training and exchange of experience in Barcelona, 
Spain
One of the main strategic directions of  GLBF activities is the continuous training of 
library specialists working in libraries from the network.

In 2016, 7 library directors and library specialists from 9 municipal libraries in 
Asenovgrad, Dimitrovgrad, Isperich, Karlovo, Kazanlak, Kotel and Samokov, 
and four representatives of the Foundation increased their capacity for modern 
management and design of new library services. They passed one-week training 
in Barcelona.

The directors shared with colleagues from Spain experiences in the organization 
of modern libraries. They discussed the role of cooperation between libraries and 
resource sharing in improving library management and providing  services that 
better  meet the information needs of users.

The training of the groups for creating new library services focused on modern 
techniques for identification of target beneficiaries, specialized studying of their 
needs, and identification of partnerships.  Librarians were trained to use modern 
marketing techniques necessary for successful introduction and offering of new 
services.
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Research visit of 
librarians - innovators 
in Norway 

IIn 2016, part of the group of librarians - innovators at Global Libraries - Bulgaria 
Foundation examined the Norwegian experience in the design, construction and 
management of libraries for teenagers. A visit to Oslo was realized with funding 
provided by of the Program for NGO Support under the Financial Mechanism of the 
European Economic Area, direction “Partnership initiatives promoting cooperation 
with donor countries (Iceland, Liechtenstein, Norway).”

The study included three components - working visit, developing a model library for 
teenagers in Bulgaria and its presentation at appropriate forums.

During the working visit the experience of Norwegian libraries was studied, and 
in particular the activities of the recently  opened library for teenagers in the 
neighborhood Toyen, Oslo, in the following areas: 

  Library space design;
  Development of library collections;
  Development and implementation of educational programs;
  Requirements for library staff and trained volunteers who act as 
mentors, trainers and facilitators;
  Participation of young people in the process of designing spaces and 
developing programs.

The workshop zone is raised on a 
podium - people feel important

Workplaces for drawing and creativity 
in a small truck

Different topics were discussed, such as new educational and cultural policies at 
local and state level; modern trends in architecture and design of public buildings, 
taking into account current demographic and economic statistics; the role  of new 
technologies in education, and in particular in working with children and youth.

The working visit to Oslo built up the capacity of the GLBF experts - innovators and 
thus the overall innovative potential of the Foundation. The partnerships we have 
created with the university and public libraries in Oslo and with the Norwegian 
Library Association are the beginning of a fruitful cooperation with potential for 
new joint initiatives and projects within the next programming period of the 
EEA Financial Mechanism related to lifelong learning, integration of ethnic and 
economic minorities and youth unemployment.

The developed model can be applied by libraries planning reconstruction or 
construction of entirely new buildings.

Increased competence of library specialists and the team of GLBF
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GLBF Program for training of library 
specialists in the country 
This Global Libraries - Bulgaria Foundation program is implemented in partnership 
with the 27 training centers in the regional libraries. It focuses on developing the 
knowledge and skills of library specialists in four areas:

  Electronic administrative services;
  ICT;
  Visual literacy;
  Wikimedia.

Training for provision of electronic administrative 
services in libraries
In 2016, 58 specialists from public libraries acquired knowledge for the provision of 
electronic administrative services within the program “Introduction to e-governance.” 
Two experts from the administration of the Council of Ministers, responsible for 
the implementation  of e-government, explained the organization for providing 
administrative services in Bulgaria.

The experts presented the opportunities for public libraries to function as centers - 
intermediaries in  the provision of services as part of the e-governance process.

The training program “Provision of electronic administrative services at public 
libraries” was in fulfillment of the signed with the Ministry of Culture contract 
RD-11-00-115 from 24.06.2016.

The aim is:

  Library staff to be of service to citizens and businesses and to 
facilitate their interaction with local and national administrations.

Why at libraries:

  In many places in Bulgaria libraries are the only institutions  that can 
provide assistance to citizens in the use of electronic administrative services; 
  The assistance of librarians will save citizens a lot of time and money.

Increased competence of library specialists and the team of GLBF
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Increasing the knowledge and skills 
of the team of the Foundation
In 2016, the team of the Global Libraries - Bulgaria Foundation passed two trainings.

The first was in January 2016. It included two modules - communication skills and 
strategic planning. During the first day the team formed in the period from April 
to December 2015 worked on improving their communication skills, teamwork, 
delegation, time management and conflict management. The second part of the 
training was focused on  strategic and operational planning.

 communication

 strategic planning

At the end of September the second training was conducted in order to improve 
the effectiveness and efficiency in the work of Global Libraries - Bulgaria Foundation 
staff, focusing on the development of personal and group performance of the team 
and the motivation of its members.

 time management

Increased competence of library specialists and the team of GLBF

 personal effectiveness 
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The Foundation has as its mission to work for the inclusion of Bulgarian citizens in 
the global information society and to enhance their quality of life by supporting 
the activities of public libraries.

In 2016, one of our main priorities was to carry out advocacy activities at national 
and regional level,  building  a more effective dialogue with the central government 
and successful partnership with local authorities, NGOs, civil society and other 
partners.

Campaign “The Road to the Library”
In order to ensure promotion of libraries as centers for equal access to information, 
knowledge, lifelong learning, culture and electronic services for all citizens, the 
Foundation launched the campaign “The Road to the Library.” The initiative covers 
all regional, municipal libraries and chitalishte libraries from the network of GLBF 
in the country and is organized in partnership with local authorities. During the 
campaign bilingual signs “Библиотека/Library” have become part of the local road 
signs infrastructure in settlements throughout the country, pointing the direction 
to the library.

“The Road to the Library” was launched on the 28th September, 2016 in the town 
of Kardzhali and in the town of Dulovo, district Silistra, where the first signs were 
placed. The event was attended by representatives of the Foundation, mayors, 
representatives of the library community and local communities.

Representatives of Global Libraries - Bulgaria Foundation and students from the village 
of Chernik, Silistra launch  “The Road to the Library”

Advocacy initiatives of GLBF

“Libraries are centers for spiritual development and enrichment, and connection to  the 
World Wide Web” - Hasan Azis, Mayor of Kardzhali

Advocacy initiatives of GLBF  10

 

https://www.youtube.com/watch?list=PLMn507gGmYKvYYT4-_MyOr57w5maSEN18&v=KjZmU0EmUiw
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During 2016, 1915 signs were ordered, produced and delivered to 801 libraries in 
195 municipalities. Thus we ensured coverage of 84% of all public libraries of the 
network of GLBF in 75% of the municipalities in Bulgaria.

The project will continue in 2017 as well.
The main media partners of “The Road to the Library” were the Bulgarian 
National Television, the Bulgarian National Radio and the web portal of 
Bulgarian municipalities Mayor BG /Kmeta BG/.

Advocacy initiatives of GLBF  11
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The National Forum demonstrated to stakeholders the large and really working 
network of public libraries - GLBF partners across the country.

It successfully launched the dialogue on the modernization of public libraries in 
Bulgaria and their new role in the inclusion of Bulgarian citizens into the prosperous 
information society of the 21st century.

The “Libraries Today“ National Forum, organized by GLBF, was held at National 
Palace of Culture in Sofia on November 29 30, 2016.

The aim was to raise awareness of the new opportunities libraries have today to 
implement Agenda 2030 of the UN - through their contribution to overcoming 
illiteracy, providing access to various information resources and lifelong learning.

The two-day event with international participation brought together more than 
700 representatives of libraries and chitalishte, central and local governments, 
government agencies, NGOs, academia and businesses, related to the formation 
and implementation of library development policies, information technology and 
modern services for citizens.

Within the framework of the National Forum “Libraries Today”, five plenary sessions 
were organized.  Two of them were held on the first day of the forum. The remaining 
three plenary sessions were held in parallel on the second day.

The participants in the plenary session “Lifelong Learning” discussed possibilities 
for providing modern services in support of early childhood development, 
personal development, acquisition of key competences in the 21st century, adult 
education, digital skills, creative skills, financial literacy.

During the plenary session “Technology is the Future of Libraries” emphasis was 
placed on the need for public libraries to provide innovative services related to 
mobile technologies, 3D technologies, internet safety, automated user service, fun 
programming and electronic services.

The plenary session “The Library - a Center for the Local Community” presented 
best practices for partnerships of public libraries with businesses, NGOs and 
various institutions to attract volunteers and donations that result in more and 
better services for citizens.

“Why we, “Econt Express” OOD, support libraries”  

“Econt supports knowledge. Knowledge is the foundation of everything we do, so 
that people can get the opportunity to grow. At libraries, people have free access and 
can always get what they need for free. We are very happy to have such institutions 
and such people in Bulgaria and we will do everything possible to support them. “   

                                                                        Nikolay Sabev, manager of “Econt Express” OOD.

In the concluding session, the participants shared the view that only with  the 
combined efforts of all partners in the Foundation, and through active involvement 
of libraries, support from the central and local governments, and effective 
interaction with civil society organizations and businesses, libraries can become 
significant and valuable resource  for the development of the individual and of the 
society as a whole.

Advocacy initiatives of GLBF  12

National Forum “Libraries Today”

https://www.youtube.com/watch?v=USkNBY_OmAo&feature=youtu.be
http://www.glbulgaria.bg/nationalforum2016
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Establishment of the 
Annual Awards of GLBF 
In 2016, the Board established the Awards of the Foundation. They will be 
awarded annually on a competitive basis in the following categories:
  for national and regional media: media, which have contributed 
to increasing the visibility and promotion of the activities of public libraries and 
the Foundation; for coverage of campaigns, projects or initiatives related to the 
development of libraries, digital inclusion and information inclusion, conditions 
for free and equal access to information and community development;
  for sponsors: for donations in support of campaigns, projects or 
initiatives implemented in favour of the Foundation or of public libraries in the 
country;
  for a public institution: an institution which, while going beyond  
its compulsory statutory requirements, has improved the conditions for free 
and equal access to information, culture and knowledge, improved services 
for citizens, social cohesion and community development through support for 
public libraries.

and Mr. Ivo Dimov, 
Mayor of Dimitrovgrad for their 

efforts to modernize public libraries.

Partners of the National 
Forum were:

Media partners: 

Global Libraries - Bulgaria Foundation awarded
Mr. Ivan Portnih, Mayor of Varna

Advocacy initiatives of GLBF 

https://www.uni-sofia.bg/index.php/eng
https://amcham.bg/
http://www.bcause.bg/en/
https://www.sofia.bg/
https://www.unibit.bg/en
http://kafene.bg/
http://azcheta.com/
http://www.bgonair.bg/
http://detskiknigi.com/
http://www.dnes.bg/
https://www.bnt.bg/en
http://www.standartnews.com/english/
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 “In the dynamic 21st century - the century of technology, connectivity and fast access 
to information, libraries have their new tasks, their improved and more important 
mission - to be community centers, centers of spiritual life and civic education, to 
provide electronic services .”

Rosen Plevneliev, President of Bulgaria (2011-2016)

“Bulgaria has the potential to be a leader in the creation 
of a modern society in which public libraries have an 
important role.”

Eva Paunova, Member of the European Parliament

“The Ministry of Culture is ready to initiate and carry out a new review of existing 
opportunities and to outline concrete measures to improve the conditions for  library 
sector development.”

Boil Banov, Deputy Minister of Culture

“Libraries transform from places of books to places for people. The library of the 
industrial society  transforms into a library of knowledge economy. “

Yannick Mulvad, DOKK1 - Public Library № 1 in the world for 2016, Aarhus, Denmark

 “Despite the difficult and transitional time, 
and being left out and alone, you still keep 
carrying the spiritual power of Bulgaria 
by storing, developing and promoting 
Bulgarian culture, nurturing love for reading 
and books. Unfortunately, here government 
policy is the largest debtor to Bulgarian 
society.”

Slavcho Atanasov, Chairman of the 
Committee on Culture and Media, National 
Assembly

 “The issue of funding is directly 
related to the topic of existence, 
development and value of the 
current libraries. We stand on 
the side of people who want 
more money and they want 
more opportunities for the 
development of libraries. “

Irena Sokolova, Deputy 
Chairman of the Committee on 
Culture and Media, National 
Assembly 

National Forum “Libraries Today”

Advocacy initiatives of GLBF  14

https://www.youtube.com/watch?v=tseLAcnDJ18
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 “The library today is“ a social 
network” that unites and connects 
people with innovative and 
progressive ideas from around the 
world.”

Milena Damianova, Chairman of the 
Committee on Education and Science, 
National Assembly

  “The library in the 21st century is the third place after home and school/work.”

Spaska Tarandova, Executive Director,  Global Libraries - Bulgaria Foundation

“The adoption of National vision charter of the public libraries 
in the information society of the twenty-first century is needed.”

Dr. Aneta Doncheva, member of the Board of The Bulgarian 
Library and Information Association and professor at the Sofia 
University “St. Kliment Ohridski”

“Today libraries should be distinguished by modern 
multifunctional spaces and good architecture”

Dr. Emilia Milkova, director of the Regional 
Library “Pencho Slaveykov”

 “The municipality has always supported the library. After the recent 
renovation, it has become a focal point for all, especially for children “

Ivo Dimov, Mayor of Dimitrovgrad
 

 “Libraries need to be proactive, to have good 
ideas and to present them to businesses 
because it supports educational and cultural 
causes.”

Elitsa Barakova, Executive Director of BCause

Advocacy initiatives of GLBF 
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National partnerships
Cooperation with the Agency for Emlpoyment 
In 2016, the Foundation signed an Agreement for cooperation and collaboration 
with the Agency for Employment. Under this agreement, public libraries in the 
country exchange information with the “Labor Office” directorates and provide 
their users with regular information about job vacancies. Libraries assist in job 
search at the country and abroad, as well as in preparing resume and other 
documents for job applications.

Participation in working groups of 
the Council of Ministers
Representatives of Global Libraries - Bulgaria Foundation were included in the 
Permanent Working Group on Optimization of the Administration, and were invited 
as observers in the Working Group under the “Good Governance” Program to the 
Council of Ministers. Thus the Foundation becomes involved in the processes of 
formulation, implementation and monitoring of policies and joint action between 
administrations and NGOs for the implementation of public policies.

National Library Week, 
May 9 - 13, 2016
Global Libraries - Bulgaria Foundation was a partner in the “The library - a Place for 
Everyone.” National Library Week, organized by BLIA May 9 - 13, 2016. The week is 
an advocacy campaign with a series of events in Sofia and thought Bulgaria, which 

3D printer at the library 
in the town of Bourgas

National and international partnerships

demonstrate the role of libraries 
in the lives of people of all ages 
and social groups in society. 
Library users and their partners 
shared their expectations for 
internal library spaces and new 
interior decisions, and discussed 
how these expectations should 
be presented to the government.

At the National Round Table, our 
partner libraries presented the 
results from programs organized 
with the 3D printers and scanners 
provided by the Foundation 
to three public libraries in the 
country of different size and 
serving different types of users.  
They pointed out that access to 
new technology had a positive 
effect on the perceptions and 
expectations of library users and 
attracted new audiences.

National and international partnerships 16

3D printer at the library 
in the town of Kazanlak
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The conference 
participants were 
addressed  by 
Daniela Panayotova 
and Nelly Petrova, 
members of 43rd 
National Assembly 
and Ventsislav Velev 
from the Ministry of 
Culture.

The conference was held in four panels. There were more than 30 reports, which 
addressed important issues for the development of libraries in the modern 
dynamic conditions of creation, presentation and access to information; 
innovative library programs, developed in response to new readers’ attitudes and 
needs were presented ; the emphasis was  on the role of libraries in education  
as platforms for the development of skills and competencies and for providing 
access to information for all. Spaska Tarandova, GLBF Executive Director, talked 
about “Libraries for Teenagers”.

European Week of programming
Global Libraries - Bulgaria Foundation and the US Embassy in Bulgaria, together 
with 10 libraries marked the EU Code Week in the country. With 51 workshops for 
using the Finch robot, held October 14 – 21, 2016 in 23 settlements, children from 
5 to 13 years were encouraged in programming and creativity. The Finch-robots 
- 50 in number, were donated by the US Embassy.

The third graders 
from Secondary 
school “Luben 
Karavelov” in 
Dimitrovgrad 
with Ms. Tsetska 
Tsacheva - 
President of 
the National 
Assembly, MEP 
Ms. Eva Paunova 
and the Mayor Mr 
Ivo Dimov

MEP Eva Paunova who promoted digital skills within the EU Code Week, said, 
“Libraries, museums and youth centers have the potential to actively support 
the formation of new skills for the 21st century -  digital skills, programming, 
entrepreneurship.”

Campaign to promote reading - 
Read with Me
For the third consecutive year the Foundation was among the key organizers of  the 
campaign “Read with Me” under the patronage of the President Rosen Plevneliev. 
The 2016 central event was hosted by the town of Plovdiv, and  brought together 
celebrities from different fields involved in the cause for more readers and more 
literate adolescents.

Thanks to the efforts of GLBF and BLIA, libraries organized parallel events 
throughout the country. The national campaign “Read with Me” that reaches out 
to a great number of people  aims to inspire a new love to the book in Bulgarians, 
especially in the younger generation.

President Rosen Plevneliev reads his favourite book

National Roundtable “Libraries of the Future” was organized on May 12 – 13, 
2016, in the town of Svishtov by the Association of National Chitalishte with 
the support of Global Libraries - Bulgaria Foundation to celebrate the 160th 
anniversary of the establishment of the first Bulgarian chitalishte.
Representatives of the Ministry of Culture, chitalishte libraries, the regional 
libraries in Veliko Tarnovo and Plovdiv, teachers and students from UniBIT 
presented various reports and discussed different aspects of the contemporary 
library theory and practice. The participants agreed on the need to implement 
a series of such meetings to develop a strategy for the future development of 
libraries, to discuss the place of chitalishte  libraries and the changes they need 
to undergo in order to become more attractive to people.

XXVІ National Conference of BLIA
Global Libraries - Bulgaria Foundation was a partner in the organization of the 
XXVІ National Conference of Bulgarian Library and Information Association 
(BLIA) entitled “Dynamic Libraries - Access, Development, Change”, held on 
June 9 – 10, 2016 in Sofia.  Nearly 160 library specialists, university professors 
and graduate students from around the country participated in the two-day 
conference.

National and international partnerships
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Among the ambassadors of reading in Plovdiv were the writers Georgi 
Gospodinov and Lubomir Levchev; the singers Poli Genova and Rafi; the 
actors Vladimir Penev, Marta Vachkova, Irmena Chichikova, Valentin Tanev;  
Ventsislav Velev, the Chairman of the Board of GLBF: Bojana Apostolova - 
publisher, and also Neti and Donnie.

Special guest was H.R.H. the Princess of  the Netherlands Laurentien - founder 
and Honorary Chairman of the “Reading and Writing Foundation” in the 
Netherlands, a Special envoy of UNESCO on Literacy and Development, 
Chairman of the Supreme Group on Literacy to the European Commission, 
Honorary Chairman of the Dutch Association of public libraries.

During her visit to Bulgaria Princess Laurentien had a working breakfast 
on the questions of literacy and the place of libraries in the process of 
informal education and lifelong learning. The breakfast was attended by 
Meglena Kuneva - Vice Prime Minister and Minister of Education and Science, 
representatives of the library community and other organizations related to 
education.

The participants in the meeting shared the opinion that only the coordinated 
efforts of various interested ministries, government agencies and NGOs can 
lead to a quicker and successful overcoming of the existing problems and the 
negative trends of high illiteracy among the population of Europe.

Princess Laurentien gives autographs to children

17th Conference on e-governance
17th Conference on e-governance on “The Big Changes in e-governance”  was held 
on March 10 - 11 in Sofia. Ms Spaska Tarandova, GLBF Executive Director, presented 
the potential of public libraries - technological facilities and qualified professionals 
who can successfully be used to inform and provide access to e-government 
services, including assistance and training of citizens in electronic administrative 
services.

Among the highlights of the forum were the effectiveness of the electronic services, 
reengineering of processes in the administration, prioritization of e-services 
based on their use by citizens and business, and the factors for their successful 
introduction and security.
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International partnerships
Working meeting of Public Libraries 2020
Snejana Ianeva, member of the Board of Trustees, and Michael Boyadzhiev, member 
of the GLBF Management Board, participated in a working meeting of Public Libraries 
2020 Program on October 17 – 20, 2016 and in activities organized by the Program iat 
the European Parliament: interactive exhibition and meeting with MEPs .

The Foundation was presented at the exhibition at an organized stand, which sparked 
interest among representatives of the European Parliament and the European 
Commission.  MPs Eva Paunova, Georgi Pirinski and Momchil Nenkov got acquainted 
with the work of the Foundation and expressed their support for its initiatives in 
favour of  libraries in Bulgaria.

Michael Boyadzhiev also took part in a workshop on guidelines for the development 
of EU law in the field of copyright and its relation to libraries.

The participants in the Telecentre Europe Annual Conference
The participants in the conference discussed: the main features of the fourth 
industrial revolution and the related economic changes and how those will affect 
employment; how to better anticipate these changes and plan accordingly the sets 
of measures that will increase digital inclusion, employment and productivity; what 
digital skills people will need to deal with future technologies and ways of working.

Membership in the European digital 
network Telecentre Europe
In 2016, Global Libraries - Bulgaria Foundation became a member of the network 
Telecentre Europe /association of organizations in public benefit in the sphere of 
ICT, based in Brussels/. Their experience in developing online training modules for 
different categories of users is a good basis for joint projects, the development of 
which is among the priorities of GLBF.

Spaska Tarandova, Executive director of GLBF, participated in the annual conference 
of the Telecentre Europe, held in Ghent, Belgium on October 6–8, 2016. The 
conference was on the theme - “Digital Skills for Future Work”.

National and international partnerships
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Libraries - centers for development of local communities
Program “The Library - an Active Participant 
in Public Life” 
Pursuant to the Contract RD11-00-115 / 24.06.2016 of the Ministry of Culture, Global 
Libraries - Bulgaria Foundation held a two sessions competition for funding of small 
projects: “The Library - an Active Participant in Public Life”.

The great interest in the small projects competition in 2015 and the inability 
proposals of good quality to be funded due to insufficient financial resources led to a 
fivefold increase in the funds allocated for this purpose. The total budget of the two 
competition sessions in 2016 was 150 000 levs.

The tender procedure was opened to all regional libraries, municipal libraries and 
chitalishte libraries of the network of GLBF in three thematic areas:
  Development of the local community;
  Sustainable development;
  Educational integration of minority groups. 

Successful models of cooperation and establishment of new partnerships among 
libraries themselves, between libraries and civic organizations, libraries and schools 
were supported in the competition. The projects demonstrated the potential of 
libraries as resource and socially engaged centers, as places for meetings and 
discussions, and as active participants in debates and decisions on issues of local 
and regional character.

Within the two competition sessions 47 projects were supported. They involved 93 
libraries in partnership with 21 schools and 17 non-governmental organizations.

The annual reports submitted to the Foundation show that 144 libraries of the 
network of GLBF applied for projects in 2016. Of these 82 libraries (57% of the 
applicants libraries, or 11% of all libraries, which have submitted reports) have 
won at least one project in 2016. The highest number of applications are under 
the GLBF program “The Library - an Active Participant in Public Life” of and under 
the competition for for complementary subsidy from the Ministry of Culture. The 
Foundation has supported 47 projects, which is 57% of all projects that have 
been won by the libraries which have have submitted reports for 2016. This is 
an undisputable proof of the vital importance of the project program of GLBF.

One of the main benefits of the GLBF program “The Library - an Active Participant 
in Public Life” is that it promotes the capacity of public libraries in the country to 
develop and successfully implement projects. So in the future they will be able to 
more successfully raise funds in support of their development from other funding 
programs as well.

Libraries - Unifying Centers for 
Civil Society Organizations
In 2016, GLBF developed a Guide for the work of librarians with civil society 
organizations and a Compass for the Civil Sector in the regions of Kardzhali, Razgrad 
and Vratsa.

They were produced in partnership with Charities Aid Bulgaria Foundation  within 
the project “The Library - Inifying Center of the NGO Sector and the Community in 
the Regions of Kardzhali, Razgrad and Vratsa.” The project is funded by the “Support 
Program for NGOs in Bulgaria” under the EEA Financial Mechanism 2009-2014.

The developed Handbook is available online and is used by libraries in the other 25 
regions of Bulgaria. This contributes to the creation of coalitions of NGOs and libraries 
working in partnership for sustainable local development.
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http://glbulgaria.bg/sites/default/files/KompasGO_0_0.PDF
http://glbulgaria.bg/sites/default/files/guideline_libraries_0_0.pdf
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New library services 
As a result of the implementation of the small projects under the GLBF “The 
Library - an Active Participant in Public Life” program new library services are 
created and developed in Bulgarian libraries.

Bibliotherapy 
In 2016, Global Libraries - Bulgaria Foundation published the first in Bulgaria Manual 
for Bibliotherapy.

It is a product of the successful implementation of the project “Training of Librarians 
to Provide an Innovative Service for Foster Parents, Children and Families at Risk,” 
implemented  in 2015 within the  competition for small projects of GLBF “The Library 
- Center of the Local Community” .

The manual was published in 1,200 copies. Part of them were distributed to the 
public libraries within the network of GLBF.

300 copies were made available to the Center for Continuing Education for Librarians 
with the Bulgarian Library and Information Association (BLIA). The copies were used 
in trainings organized for library specialists from the network of GLBF across the 
country, as well as for experts from university and school libraries.

Bibliotherapy provides techniques and skills by which librarians can provide support 
of readers based on work with various literary works. Through the techniques of 
Bibliotherapy  the reading culture and certain elements of the personality of the 
reader are influenced and emotional support to people in crisis is provided. Thus 
the Foundation launches an innovative service at public libraries in Bulgaria, which 
attracts new categories of users.

Training in the library of elderly people 
over 55 years of age to work with 
modern technologies 

In 2016, Regional Library “Hristo Botev” in Vratsa created a new training program, 
through which, elderly people over 55 years of age were trained  in working 
with advanced mobile technologies. The new service was developed within the 
project “Smart-LIB - a Communication Center in the Library“, one of the small 
projects  funded under the GLBF competition “The Library - Center of the Local 
Community.”

“One of the main functions of public libraries in Bulgaria is the social one. Elderly people 
also have their needs to communicate. Learning to work with mobile devices and 
applications will prepare this user group of ours for the eGovernment services.“
 

Silvia Vrachovska, director of the Library” Hristo Botev “, Vratsa

New library services

https://www.youtube.com/watch?v=7JTT1tPTLWo


 22

“It made me independent. I continuously communicate with people from Ireland, 
Spain, Greece. Information technology is essential. The e-book will be a great friend 
and companion for me when I travel long distances.“

Ivanka Marinova, 66 years old

Safe internet for children 
at the library
Chitalishte “Bratstvo - 1884” in the town of Pavlikeni, in partnership with Association 
“Parents”, developed a training program at the library for safe use of the Internet by 
young people. The new educational service developed within the project “young 
People Between the Real and the Virtual” was funded within the GLBF competition 
for small projects “ The Library - Center of the Local Community. 

The training is conducted by psychologists and librarians. Through the interactive 
role-playing game “Flashboy in the country of the little spams”, solving case studies, 
and other educational methods, young people receive advice and develop valuable 
skills on how to use the Internet in a more useful and safer way. At the library, they 
also learn how to train other peers to surf safely on the Internet.

Thus, public libraries help the Internet become a safer and better place for our 
children and youth.

The programs that Global Libraries - Bulgaria Foundation initiate, support good 
social habits and safe development of children.

 

“Through the training I learned a lot about the threats on the Internet.”

“They welcomed it and it was extremely useful. The practical trainings themselves are 
much more beneficial to children than dull information.”

Ilina Stefanova, trainer

New library services

https://www.youtube.com/watch?v=nwLHviY9DRw
https://www.youtube.com/watch?v=7JTT1tPTLWo
https://www.youtube.com/watch?v=nwLHviY9DRw
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In 2016, “Global Libraries - Bulgaria Foundation through the steps taken for 
institutional development and strengthening developed the capacity to accomplish 
its goals and objectives.

The implementation of basic arrangements under the grant agreement with Bill and 
Melinda Gates Foundation enteres a new stage, with well-structured campaigns that 
aim to attract public attention to the new opportunities provided by libraries and 
their potential to improve the lives of individuals and the community as a whole.

In 2017, we will start promoting three causes for investment in development 
programs targeting the youngest  children,  teenagers and adults.

Causes
The cause “Children at Libraries” aims to support the development of children in 
Bulgaria as harmonious personalities through their integration into the world of 
books and knowledge at an early age.
 

Through the campaign “Libraries for Teenagers” 
we aim to create an attractive, safe and 
stimulating environment in which teenagers can 
utilize their leisure time in a meaningful way .

“Libraries - Gateways to the Digital World” aims 
to help public libraries provide free access 
to the latest technologies, thus ensuring 
equal opportunities for personal, social and 
professional development of all.

Raising the competences of the library 
professionals from the network of GLBF
The Foundation monitors global trends in public libraries. Every year it plans training 
courses with which it increases the capacity of library professionals to offer better 
services to consumers.

In 2017 more than 800 library specialists will develop knowledge and skills in four 
areas:

 Electronic administrative services; 
 ICT;
 Visual literacy; 
 Wikimedia

Development of new library services 
ICT for vulnerable groups 
In 2016, the Foundation joined an international consortium of four organizations 
from Ireland, Italy, Spain and Romania, which brings them together to develop 
online learning resources for ICT skills of vulnerable groups. Over the next three years 
teaching modules will be developed and implemented in 4 Bulgarian libraries within 
the project funded by Erasmus + KA2. 

Legal information at libraries
In 2017 Global Libraries - Bulgaria Foundation, in partnership with the Student 
Legal Clinic at the Law Faculty of the University of National and  World Economy, 
will piloti a new e-service “Legal Information at Public Libraries.”

The pilot libraries are the regional libraries in Blagoevgrad, Kyustendil, Vratsa and 
Vidin, the municipal library in the town of Samokov, library and the chitalishte 
library in the town of Botevgrad.

The new e-service will improve access to justice for Bulgarian citizens by increasing 
their legal culture and literacy. The capacity of libraries as information and 
educational  centers in the local community will increase.

The program “Legal Information at Public Llibraries” is funded by the US Embassy 
to Bulgaria.

A look into the future. GLBF in 2017

Study of the current state of public 
libraries in the country
In 2017, the Foundation will conduct a study of the current state of public libraries 
in Bulgaria. The study will feature analysis of the legislation, of the the existing 
organizational models of libraries and of their funding. It will become the basis  
for the development of a strategy and improved policy of the executive and local 
authorities for the development of public libraries in Bulgaria.

A look into the future. GLBF in 2017
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In 2017, Global Libraries - Bulgaria Foundation will continue to fulfill its mission 
to integrate Bulgarian citizens in the global information society, to improve the 
quality of life and promote citizen participation, taking into account the changes 
and compliance with social and economic trends where knowledge and creativity 
are the engines of economic growth and the information, technologies and training 
are essential for economic prosperity.
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In the next years, libraries will be an 
important factor in implementing the 
sustainable development goals set out in 
Agenda 2030 of the United Nations.

In 2017, Global Libraries - Bulgaria 
Foundation will work actively for the 
recognition and development of public 
libraries as major centers for overcoming 
illiteracy, access to various information 
resources and advanced technologies, 
lifelong learning, digital inclusion and 
integration into the modern information 
society.
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