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Public libraries 
in Finland

5,5 million Finns – avid readers and library users: 

• total annual lending 84.5 million items

• 50 million annual library visits 

• online visits 48 million (2018)

On average every Finn visited a library 9 

times a year

15.3 loans per resident
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Public libraries 
in Finland

According to the Library Act, municipalities 

have to organize public library services for 

their citizens 

A public library in every municipality

Support from private sector is marginal in 

Finland: non-partial and equal public service 

must be financed with taxes
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Public libraries 
in Finland

• Listening to the users

• Participatory planning, even budgeting

• Co-operation with other actors

• Self-service based opening hours
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Oodi in the heart of Helsinki
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Old railway warehouse from era of Alexander II



First plan for the new central library 2000 

Building started in 2015 

Completed in 20187



• Several workshops from the beginning of year 2007

• Plan for architecture competition 2012

• Developing groups working in the background 

• New ideas from citizens, the dream campaign etc.

• International architecture competition 2012-13

• Work with both customers and staff members still 

continuing!
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Key ideas from the plan, 
2012

•  Open, non-commercial, public space

•  Information and skills for a more

functional society

•  Rich city experience created by the 

residents themselves

•  The book’s new life – a house of reading 

in the city center
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Participatory budgeting – Voice of the city residents

The residents of Helsinki decided how to spend €100,000 of 

development funding.

The projects were based on 2300 Central Library dreams 

collected from city residents.
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More than 2000 individual ideas

• Space for relaxing, slow life 

• Space for happenings, workshops, city culture, 

DIY

• Space for working 

• Concepts for peer-to-peer learning and for 

sharing  

• Place for families and dialogue between 

generations 

• Open for all, a non-commercial meeting place 
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1. Ask ideas from
citizens: how to 
develop library

services?

2. Analyze, 
categorise and 

describe the 
ideas (tot. 2300)

3. Create 8 pilot
projects based on 
these ideas. Every

project should aim to 
develop the library of 

the future (total budget
100 000 €)

4. Preparation:
I) visualization of the budgetary data 

II) method for decision making
III) method for workhop

IV) information and recruiting the participants
V) analyzing the results

5. The citizens
decide and select

their favourite
pilot projects

Library will start
to put them in 

practice during
the year 2013.

The PB 

process
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The result of the workshops:

• New forms of digital culture: new Maker Space Urban Workshop 

• Services for families and children: Storybook Birthday Parties at the Library

• Relaxation, silence and slowness: Boundless Space to Allow the Mind to 

Rest

• New concepts of literature: Lost and Found – contemporary writers bring the 

classics to life

• Visualizing the reading experience: How books move us 

• Events and adventures: Library by night – a singles event between the 

shelves

• The customer as an active participant: Singing room at Library 10

• New forms of peer learning: Learn from others -festival
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Open International Architectural

Competition (544 entries recieved)

Goals:

• Supports the library’s new functioning 

concepts.

• A mark of excellence in the urban

landscape and architecturally enduring. 

• Reinforces Helsinki’s positive cultural 

image. 

• City of innovation.
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The citizens’ participation during the 

competition process

• The top six entries were on display in 

March 2013

• The public could view and comment on 

the entries online 

• The designed images were displayed on 

interactive street signs
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• Connected with its surroundings

• Standing out and taking its place as an important public building

• Inviting, easy to approach and identity with
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• Construction costs 98 million euros

• Design: ALA Architects Ltd., Helsinki

• 10 000 m² of the library of the future

• Collection 100 000 items

• 10 000 visitors a day, 2,5 million a year

(3 million in 2019)

• Open daily: mon-fri 8-22,weekends 10-20

Oodi means the ode, a song of praise: 

an ode for libraries in Finland, for reading, 

for democracy and for Freedom of Speech.



The ground floor is an accessible and lively space where 

the entrance and service points meet. 
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• Info points for the library and its partners

Helsinki-info: advice on the City of Helsinki’s 

services, immigration and digital services

Brygga: City of Helsinki Urban Environment 

Division’s participation space

EU@Oodi: showroom about the functioning and 

objectives of the European Union

• Spaces for pop-up exhibitions

• Multipurpose event room

• Cinema (National Audiovisual Archive)

• Café and restaurant

19



Book Heaven: a place to relax and unwind with its books, reading oases and a café. 
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A collection of 100 000 items: 85 000 books, 200 magazines and newspapers
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Space for events: fashion shows, acoustic conserts, readouts etc.
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The family area with multifunctional rooms for storytelling and other activities
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The 2nd floor is for hands-on activities. 

It is a place for working, creating, interacting and learning-by-doing.
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• Spaces and rooms for work and study

• Well equipped makerspace

• Kitchen for the customers

• Music and video studios

• Gaming rooms

• Immersive space

• Different workshops for customers

• The staff helps with studios and 

equipment

Second floor for activities
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8 studios for multipurpose use: video, music, photo, audio and of course karaoke!
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Working, studying, developing skills…
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…and having fun!



The Cube functions as a multisensory space for learning, events and games etc.
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Why all these
machines and spaces?
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Library Act 2017
Public libraries are tasked with:

1) providing access to materials, information 

and cultural contents;

2) maintaining versatile and up-to-date 

collections;

3) promoting reading and literature;

4) providing information services, guidance and 

support in the acquisition and use of information 

and in versatile literacy skills;

5) providing premises for learning, 

recreational activities, working, and civic 

activities;

6) promoting social and cultural dialogue.
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Library Act 2017
The objectives of this Act are to promote:

1) equal opportunities for everyone to access 

education and culture;

2) availability and use of information;

reading culture and versatile literacy skills;

3) opportunities for lifelong learning and 

competence development;

4) active citizenship, democracy and freedom 

of expression. 

32



Why all these machines
and spaces?

• Showing and letting people to use new

technologies

• Library is building an equal society by

offering access to spaces and knowledge

• Sharing is economical and ecological
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According to World 
Economic Forum,
Top 3 skills in 2020 are:

complex problem solving

critical thinking

and creativity.
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Oodi.

Not just a library.
Your interface to 

everything.
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